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Regardless of how your job is officially classified or the industry in which you
work, your real competitive position in the world economy is coming to depend on
the function you perform in it. Herein lies the basic reason why incomes are
diverging. All Americans used to be in roughly the same economic boat. Most rose
or fell together as the national economy as a whole became more productive or
languished. But national borders no longer define our economic fates. We are now
in_different boats, one sinking rapidly, the other rising steadily.

Modern factories and state-of-the-art machinery can be installed almost anywhere on
the globe. Therefore, unskilled workers in the U.S. are in direct competition with
millions of workers in other nations. Furthermore, automated tellers, computerized
cashiers, automatic car washes, robotized vending machines, self-service gasoline
pumps, and all similar gadgets replace the human beings that customers once
encountered. The same phenomenon takes place in financial transactions, airline and
hotel reservations, rental car agreements, and similar contracts, which are
increasingly executed between consumers in their homes and computer banks
somewhere else on the globe.

Unlike the boat of unskilled workers, the vessel containing America’s information
analysts is rising. The most important reason for the expanding world market and
increasing global demand for the services of information analysts has been the
dramatic ~ improvement in worldwide communication and data-processing
technologies. Information analysts working in highly specialized areas are in such
great demand worldwide that they have difficulty in keeping track of all their
earnings. Never before in American history has wealth on such a scale been gained
by a small percentage of workers.
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